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New Homes Development
Project Manager
Recruitment pack

Islington’s New Build Team
Come and join Islington’s New Build team at this exciting time as we
embark on an ambitious house building plan to tackle the housing crisis.
Established in 2009, we've completed over 35 schemes in the last ten
years, making us one of the most active house building boroughs for
completed schemes in London. We are expanding our team to increase
our capacity to deliver even more genuinely affordable new homes in
Islington.

We strongly believe that a secure and affordable place to call home is key to helping people
achieve their potential and enjoy a good quality of life - but we know that the shortage of
genuinely affordable housing in our densely populated borough is a real concern for many local
people.
That is why we are building safe and secure, high quality, energy efficient new homes that our
residents need and are proud to live in.
Our development projects don’t just deliver new homes, we make improvements that benefit
all local residents and the surrounding environment. These can include improving the
landscaping, planting trees, shrubs and hedgerows, installing better lighting, the addition
of secure cycle parking and providing play spaces for children. Our projects have received
numerous awards recognising both design and construction quality.
This is an opportunity to play a central role in tackling the housing crisis locally and make a real
difference to thousands of families in need of affordable housing.
We are committed to building a fairer Islington and being a fair and inclusive employer.

“Join Islington Council's New Build
Team to help build a better future for
our residents by ensuring they have
decent, comfortable homes to live in.
Providing people with a suitable home
is the basis for a stable life and to have
a thriving London economy people
need a genuinely affordable place to
live.”
Cllr Diarmaid Ward
Cllr for Holloway and
Executive Member
for Housing and
Development

“At Islington, housing is a top priority.
We strongly believe that a secure and
affordable place to call home is key to
helping people achieve their potential
and enjoy a good quality of life - but we
know that the shortage of genuinely
affordable housing in our densely
populated borough is a real concern for
many local people. If you’re passionate
about helping to tackle the housing
crisis come and join our dedicated New
Build Team.”
Maxine Holdsworth
Corporate Director of
Housing

Job Description
New Homes Development Project
Manager
Grade: PO5
Department: Housing Directorate
Section: New Homes Development Service
Reports to: New Homes Team Leader
Supervises: Assistant Project Managers, Development Officers
and project teams
Primary job function
y To lead on and manage through all RIBA stages
a portfolio of large-scale and complex new build
projects with a combined value in the region of £50m

y To use extensive development knowledge, skills and
experience to drive delivery and mitigate risks to
ensure projects are delivered on time and on budget
and achieve value for money and meet the project
milestones

y Manage multi-disciplinary project teams of up
y Be the principal point of contact and engage
to 45 individuals, consisting of highly qualified
effectively with a wide range of key stakeholders
professionals and other development delivery
using your proven communication skills, working
staff. Direct the work of all external consultants and
collaboratively to successfully develop and deliver
manage the performance of all project team members
new build schemes
to drive the delivery of the council’s ambitious new
affordable homes targets
y To drive delivery and manage performance of a
project team, including external consultants and
y To work as part of a multi-disciplinary project team
contractors, to assist in meeting the council’s
under a principal project manager and team leader
ambitious new affordable homes targets
to deliver large new build and regeneration projects
throughout the borough
y Ensure projects are managed in accordance with all
relevant policies, legislation and procedures and help
y To drive delivery and manage performance of your
to record lessons learned with an aim to continually
development team. To set milestones and targets
improve development delivery
through scheme appraisal and monthly 121 recorded
meetings with your Team Leader. To take appropriate y Prepare reports and provide information in order
action to ensure the project meets its objectives
to achieve all key stage approvals and various
performance monitoring requirements

Duties and responsibilities
Delivering the Council New Build Programme
1. Lead on the project management of large and
complex new build and regeneration projects,
from inception to practical completion/handover,
ensuring full compliance with Council and related
policies and procedures and effective management
of the project team
2.		Carry out technical feasibility studies and financial
appraisals in co-ordination with internal and
external partners, ensuring full compliance with
the Council policies and procedures
3.		Appoint, brief and manage technical and
professional consultants (in-house and external)
to deliver projects/programmes and act as the
lead client during the implementation periods,
including the monitoring and management of
consultant and contractor performance
4.		Using gateway approvals and compliance,
including design and financial, ensure that proper
approvals for expenditure are obtained before
ordering/placing contracts for any services
and/or works, and that the Council’s policies
and procedures are adhered to, ensuring that
appropriate audit trails and financial controls are
in place when managing projects
5.		Lead on and manage effective communications
and instructions to other Council departments
and external partners, to ensure that all individual
project targets are achieved, and ensure effective
co-ordination of projects with any other works/
activities taking place on estates and/or adjacent
sites/properties

10.		Ensure compliance with policy and regulatory
requirements for mixed use development and
associated enabling items
11.		To mentor and support Development Officers in
order to help develop their skills and knowledge
12.		To ensure good quality design and compliance by
working closely with the team’s technical manager
and Islington Planning Department. To represent the
Project Team at Planning Committee, Design Review
Panels (DRP) and Member Briefings
Communications and engagement
13.		To ensure that all necessary consultation and
liaison with residents and resident representatives,
elected politicians, other Council departments and
outside agencies is undertaken and participate
where necessary, so as to engender support for
projects/programmes, facilitate appropriate input
into the development of projects/programmes,
minimise implementation delays, and to ensure full
compliance with statutory requirements
14.		To work with a high level of political sensitivity and
discretion, representing and negotiating on behalf
of the Council with other local authorities and in
partnership and using own initiative to resolve
conflicting interests and develop suitable proposals
15.		To attend meetings, events and other activities
as and when necessary including out of normal
working hours. Act as chair for public meetings
ensuring accurate notes are taken, action points are
addressed and feedback is provided as required

6.		To ensure that all new build checklist actions are
completed, recorded and signed off to ensure
compliance with new build processes and
procedures

16.		To assist in the identification and implementation of
an effective marketing strategy for new build homes,
including shared ownership and open market homes
for sale

7.		Ensure document and information management for
all projects is audit ready

17.		To ensure that services are appropriate to the needs
of the people of Islington, particularly disadvantaged
groups, in accordance with the council’s Equal
Opportunities Service Delivery Policy. To carry out
responsibilities with due regard to the council’s
Equal Opportunities Employment Policy

8.		Review and authorise payment of all consultant and
contractor invoices for payment, including agreed
variations to contracts, and ensure full compliance
with the Council’s policies and procedures regarding
payments and expenditure
9.		To lead on the process of securing CPOs and the
decanting of blocks to ensure vacant possession of
development sites working effectively with Legal,
external legal advocates and other key stakeholders

18.		To manage and comply with all Ballot and statutory
requirements for demolition and large-scale
regeneration schemes, ensuring residents are
consulted and understand the process

Financial and performance management
19.		To undertake financial appraisals and viability
modelling on all projects
20.		Manage the council’s financial risk with accurate
budget setting, spend forecasting and reporting
across a portfolio of projects
21.		To ensure that all relevant expenditure is within
defined and approved budgets, taking all
appropriate measures to mitigate against overspend
22.		Monitor and provide reports on the financial
and physical progress and performance of
projects/programmes, ensuring that all partners
(including consultants and contractors) provide
the appropriate information, including cash flows,
to facilitate the management of individual and
departmental budgets
23.		To maintain up to date knowledge of all relevant
information; including legislation, industry-wide
circulars, guidance documents and funding
arrangements
24. To carry out statistical monitoring, analyse
information and maintain databases and
spreadsheets, control information and take
decisions and intervention action when required
25.		Ensure developments are compliant with criteria
required by specific funding streams e.g. GLA
funding
26.		Comply with systems for responding to complaints,
Members’ and Ombudsman enquiries and
telephone queries, including systems for liaison
with the Repairs Call Centre. Deliver a prompt,
courteous and helpful response when dealing
with queries from, or initiating contact with
service users, their representatives or external
agencies. Maintain high quality communications
inside and outside of the organisation, to include
formal complaints, emails, correspondence and
phone conversations so as to ensure a high level of
customer care and having a key role in ensuring the
highest reputational standards for the Council

Additional:
27.		To use and assist others in the use of information
technology systems to carry out duties in the most
efficient and effective manner
28.		To achieve agreed service outcomes and outputs,
and personal appraisal targets, as agreed by the
line manager
29.		To undertake training and constructively take
part in meetings, supervision, seminars and other
events designed to improve communication and
assist with the effective development of the post
and post holder
30. The post holder is expected to be committed to
the Council’s core values of public service, quality,
equality and empowerment and to demonstrate
this commitment in the way they carry out their
duties
31.		Ensure all the services within the area(s) of
responsibility are provided in accordance with
the Council's commitment to high quality service
provision to users
32.		Ensure that duties are undertaken with due regard
and compliance with the Data Protection Act and
other legislation
33.		Carry out duties and responsibilities in accordance
with the Council’s Health and Safety Policy and
relevant Health and Safety legislation
34.		At all times carrying out responsibilities/duties
within the framework of the Council's Dignity for all
Policy (Equal Opportunities Policy)
35.		Undertake such other duties as appropriate to this
post

Person specification
New Homes Development Project Manager
The person specification is a picture of skills, knowledge and experience required to
carry out the job. It has been used to draw up the advert and will also be used in the
short- listing and interview process for this post.
You should demonstrate on your application form how you meet the following criteria. Please ensure that your
address each one of the criteria as this will be used to assess your suitability for the post.
E= Essential D= Desirable

(Assessed by: A= Application I= Interview

T= Test)

Education and Experience
E1		A Project Management qualification or other relevant professional qualification in a housing related subject
and demonstrable experience of working in housing development or a development related field
OR
Able to demonstrate good experience of working in a housing development or related field, including
management of residential development/construction contracts through all RIBA stages (A/I)
E2		Experience of supervising others within a multi-disciplinary team concerned with preparing and implementing
residential development/construction projects (A/I)
E3		Experience of managing significant budgets, undertaking complex financial appraisals, and submission of bids
for external funding for residential development and regeneration projects (A/I/T)
E4		Experience in undertaking consultation exercises with a range of audiences, including residents from
disadvantaged groups (A/I)
E5		A thorough understanding of housing and regeneration issues in a diverse, inner city environment (A/I)

Knowledge, skills and ability
E6		Able to demonstrate a sound working knowledge of planning law, requirements and process, including
negotiation of Section 106 agreements (A/I)
E7		Ability to establish and develop relationships with external housing agencies and partners who can support
delivery of the Council’s Affordable Housing objective (A/I)
E8		Ability to demonstrate good working knowledge of construction or similar contracts (A/I)
E9		Ability to communicate effectively, orally and in writing, with a wide range of people, including residents,
elected politicians, RPs and external partners and agencies, etc. (A/I/T)
E10 Ability to promote changes to corporate policies and procedures where appropriate to facilitate the delivery of
housing objectives (A)
E11 Ability to work under pressure, on own initiative with little supervision and as part of a team (A)
E12 Ability to demonstrate excellent IT skills, including use of Microsoft Office, financial spreadsheets and
appraisal systems (A/T)
E13 Strong negotiation, influencing and problem-solving skills (A)
E14 Ability to monitor and control significant and/or complex budgets, within the concepts of best value and VFM
(A/I)

Commitment to equal opportunities
E15 Ability to adhere to the Council’s Dignity for All policy (A/I)

Rewards and benefits
Islington is a vibrant, thriving area with a diverse
community and is a great place to live and work.

At Islington Council, we strive to be an organisation where employees
feel valued, inspired and empowered to help us provide the best possible
services for our residents.
We offer fair pay, good working conditions, development opportunities and
some great employee benefits.
We were among the first employers to be awarded the Mayor of London’s
Good Work Standard – a new benchmark for high employment standards.
We are also an accredited London Living Wage employer.
There are a range of benefits available including:
y Up to 30 days leave per year
y A range of flexible working arrangements
y Excellent pension scheme
y Competitive pay – and a commitment to paying all staff and apprentices
the London Living Wage
y Learning and development opportunities to maximise your potential
y Annual season ticket loan
y Cycle to Work Scheme and discounted gym memberships
y Payroll giving
y Personal Computer Incentive Scheme
y Local discounts from restaurants, shops, health and beauty therapists,
and more.
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