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Person Specification

POST TITLE:
Planning Investigations Officer
GRADE:
G
SERVICE: 
Planning
	CRITERIA


	ESSENTIAL
	DESIRABLE
	HOW IDENTIFIED

	EXPERIENCE


	Successful experience in investigative work as well as work involving a high level of contact with the public.
Experience of successful dispute resolution.


	
	Application form and interview

	QUALIFICATIONS/TRAINING
	Minimum GCSE standard or equivalent, including English and Maths
	A planning or related degree
	Application form and interview

	KNOWLEDGE


	Knowledge of Court procedures relating to prosecutions, and collecting and giving evidence

	Knowledge of the Town and Country Planning Act and statutory town planning procedures
Knowledge of PACE and RIPA legislation


	Application form and interview

	PRACTICAL & INTELLECTUAL SKILLS


	· Demonstrable ability to interpret and assess complex plans relating to minor and householder applications and related matters 

· Good persuasive and negotiating skills to resolve complex and  competing issues relating to minor and householder applications 
· Highly developed organisational skills with analytical systematic approach and ability to prioritise conflicting workload

· Good written and verbal communication skills 

· Ability to take measurements on site, make accurate records.

· Good IT skills including Word and Outlook

	
	Application form and interview

	DISPOSITION/

ATTITUDE


	Confident, calm, diplomatic manner.

Tenacious and drive to see matters reach a conclusion.

Adaptable, with the ability to work on own initiative and as part of a team.

	
	Application form and interview

	SPECIAL REQUIREMENTS


	Driving licence and access to a car

Need physical ability to carry out site inspections, which may be in rural areas and involve rough terrain.

	
	Application form and interview











